Website Privacy Notice www.g-21.it

Dear User, when you visit this website (the “Website™), data relating to identified or identifiable natural persons
may be processed.

With regard to such data processing, the following information (the “Privacy Notice”) is provided, also pursuant
to Article 13 of Regulation (EU) 2016/679, the General Data Protection Regulation (“GDPR”). This Privacy
Notice does not apply to any external websites that the user may access through links available on this Website.

DATA CONTROLLER AND DPO
G21 S.r.l., with registered office at Via S. Pertini, 8 - 41039 San Possidonio (MO), Italy, VAT No. 03208750368
- amm@g-21.it (the “Controller” or the “Company”)

For privacy-related matters, in addition to contacting the Controller, you may contact the Data Protection Officer
(“DPO”) by writing to: dpo@g-21.it

TYPES OF DATA PROCESSED

Browsing data

The IT systems and software procedures used to operate this Website acquire, during their normal operation,
certain personal data whose transmission is implicit in the use of Internet communication protocols.

This category of data includes, for example, the IP addresses or domain names of the computers or other devices
used by users who connect to the Website, the URI (Uniform Resource Identifier) addresses of the requested
resources, the time of the request, the method used to submit the request to the server, the size of the file
received in response, the numerical code indicating the status of the server response (successful, error, etc.), and
other parameters relating fo the user’s operating system and IT environment.

These data are used solely to obtain anonymous statistical information on use of the Website and to check that
it is functioning correctly, and are deleted immediately after processing. The data may be used to establish
liability in the event of alleged cybercrimes committed against the Website.

Data collected through cookies or similar technologies

For further information, please refer to the Cookie Policy available at the following link: www.g-21.it/cookie-
policy

Data voluntarily provided by the user

The optional, explicit and voluntary sending of communications through forms available on the Website or by
email to the Controller’s contact details results in the subsequent acquisition of the sender’s address, which is
necessary in order to respond to the requests, as well as any other personal data included in the communication.

NATURE OF THE PROVISION OF DATA

Except as specified for browsing data and technical cookies, users are free to provide their personal data by
using the dedicated forms available on the Website to request information material or other communications.
In some cases, failure to provide such data may make it impossible to fulfil the request (e.g. it may not be
possible to process an information request that has been submitted).

DETAILS OF PERSONAL DATA PROCESSING, PURPOSES OF PROCESSING AND APPLICABLE LEGAL BASES
Personal data are collected for the following purposes:

Contact form and user requests

The Controller may process personal data relating to the user in order to respond to requests for information,
quotations or requests of any other nature indicated in the heading of the form completed by the user through
the Website and submitted to the Controller, or sent through any other contact channels indicated on the
Website.

Legal basis: “Processing is necessary for the performance of a contract to which the data subject is party or in
order to take steps at the request of the data subject prior to entering into a contract”, pursuant to Article
6(1)(b) GDPR.

Legal obligations

The Controller may process personal data in order to (i) comply with any obligations laid down by applicable
laws, regulations or European Union legislation and respond to requests from authorities; and (ii) respond to



requests from data subjects to exercise their rights, involving, where appropriate, third parties appointed as
data processors.

Legal basis for processing: “Processing is necessary for compliance with a legal obligation to which the controller
is subject”, pursuant to Article 6(1)(c) GDPR.

Legitimate interests of the Controller or third parties

The Controller may process personal data for the purpose of preventing fraud committed through use of the
Website and to enable the Controller or third parties to protect their rights in judicial and/or out-of-court
proceedings.

Legal basis for processing: “Processing is necessary for the purposes of the legitimate interests pursued by the
controller or by a third party, except where such interests are overridden by the interests or fundamental rights
and freedoms of the data subject which require protection of personal data, in particular where the data subject
is a child”, pursuant to Article 6(1)(f) GDPR. With particular reference to this purpose, which is based on the
legitimate interests of the Controller or third parties pursuant to Article 6(1)(f) GDPR, the Controller specifies
that its legitimate interest in processing the data is fairly balanced against the interests, rights and fundamental
freedoms of the data subject. Processing based on the Controller’s legitimate interest is not mandatory, and the
data subject may obiject to such processing in accordance with this Privacy Notice. In that event, the Controller
may no longer process the personal data for this purpose unless it demonstrates compelling legitimate grounds
that override the objection.

PROCESSING METHODS AND DATA RETENTION PERIOD

Our Company, as data controller, will manage and store, by automated and/or paper-based means, the
personal data collected through use of the Website and its various features activated at the user’s request, for
no longer than is strictly necessary to achieve the purposes for which the data were collected or voluntarily
provided by the user.

With regard to data processed in order to respond to user requests, such data will be processed for no longer
than is strictly necessary to handle those requests.

With regard to data processed in order to comply with a legal obligation applicable to the Controller, such
data will be processed for the period specified by the relevant obligation or applicable legal provision.

With regard to data processed to protect the legitimate interests of the Controller or third parties, such data
will be processed until the data subject exercises the right to object, without prejudice to the Controller’s right
to retain the personal data for the period provided for and permitted by law in order to protect its interests.
Under no circumstances will the data be disseminated.

Specific security measures, as required by Article 32 GDPR, are implemented to prevent data loss, unlawful or
improper use, and unauthorised access.

RECIPIENTS OF DATA AND DATA TRANSFERS
Personal data may be shared with:
a) persons authorised by the Controller to process personal data who have undertaken to maintain
confidentiality or are subject to an appropriate statutory duty of confidentiality;
b) persons delegated and/or appointed by the Controller to carry out activities strictly related to the
pursuit of the purposes set out above, duly appointed as data processors where necessary;
c) other companies belonging to the Controller’s corporate group;
d) persons, companies or professional firms providing assistance and advisory services to the Controller,
duly appointed as data processors where necessary.

Except in the cases indicated above, personal data will not be disclosed other than to persons, bodies or
avthorities to whom disclosure is mandatory under laws or regulations.
Personal data may be transferred outside the European Economic Area only where the requirements set out in

Articles 44 et seq. GDPR are met.

DATA SUBJECTS’ RIGHTS
Where the legal requirements are met, the data subject has the right, at any time, to request from the Controller

access to, rectification or erasure of their personal data, or to object to its processing; to request restriction of
processing in the cases provided for by Article 18 GDPR; and to receive the personal data concerning them in
a structured, commonly used and machine-readable format in the cases provided for by Article 20 GDPR.
Requests must be sent:

- by email to: amm@g-21.it



Lastly, data subjects are reminded that they always have the right to lodge a complaint with the competent
supervisory authority (the Italian Data Protection Authority - Garante per la Protezione dei Dati Personali),
pursuant to Article 77 GDPR, if they believe that the processing of their personal data infringes the applicable
legislation.
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